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ABOUT ST DAVID'S SHOPPING CENTRE

Located in the heart of the Welsh capital, St David’s

Shopping Centre Cardiff is Wales’ leading shopping Day O LGSR Quietest Times
destination making Cardiff city centre one of the

best retail destinations in the UK. Monday 9.30am - 8pm

With over 180 shops, cafes and restaurants to

explore, St David’s is the ideal location for a day out Tuesday 9.30am - 8pm 9am - Tlam

- whether you are looking to entertain the family,

treat yourself to food with friends, or find that Wednesday 9.30am - 8pm 9am - 1lam

perfect fashion item.

St David’s is located near sporting arenas and Thursday 9.30am - 8pm flam - 6pm
concert halls including the Motorpoint Arena and
Cineworld Cinema. It is best to check if an event is Friday 9.30am - 8pm Tlam - 6pm
on before your visit as this will mean the centre will
be busier than usual. Typical days are busiest around
12pm - 2pm.

Saturday 9.30am - 7pm Tam - 6pm

A full list of our stores, restaurants and leisure Sunday 1Tlam - 5pm TTlam - 12pm
attractions can be found on our website:

CLUBHOVSE
bR & CAFE

*Many restaurants in St David’s have later opening times. Please check the
website for individual opening times.

If you would like to speak to someone before you

it call These times are based on an average week and can vary, particularly around
visit call:

Christmas, bank holidays and school holidays.

i i i Autistic
Developed in collaboration with Minde *



https://stdavidscardiff.com/
https://stdavidscardiff.com/
tel:+44 292.036.766.0

WAYS TO GET HERE : By Car WAYS TO GET HERE : By Train

There are 2 train stations close to St David’s Shopping
Centre.

If you want to park in the St David’s car park (open >——
24/7) the postcode to use in your sat nav is CF10 2EN.

.St David's
¥ Dewi Sant

Queen Street station is 0.2 miles from St David'’s.
Getting to St David’s on foot from Queen Street station
takes about 6 minutes.

® This will take you to the entrance of our multi-
storey car park on Mary Ann Street, in between the
Motorpoint Arena and Cineworld.

Cardiff Central Railway Station is 0.6 miles from St
David’s which would take you about 15 minutes to walk.

® The car park is a 6-storey facility and disabled
parking is on level P3.

e v Mw’

If you need to find out about train times and prices =

- 6 minute walk
before you visit please contact: / _
e

Transport for Wales:  https://tfwrail.wales/ L R

©® Each level is colour coded to help you find your way
back to your car at the end of your visit.

St David’s car park has a spiral layout for entering and
exiting. This may cause discomfort for some people.

National Rail: https://www.nationalrail.co.uk/
To park in the John Lewis car park (open 6.30am -
00.30pm, 7 days a week) you can use postcode CF10
1EG which will take you to Hayes Bridge Road.

There are several Taxi ranks nearby including:

Cardiff Central Taxi Rank on Saunders Rd, (Cardiff CF10

® This is a 2-storey car park and both levels are 1EP) . Greyfriars Road and St Mary’s Street

underground. Disabled parking is on both levels. . .
d P d Alternatively, you can call for a taxi from a number of

® This car park tends to reach capacity quicker than taxi firms such as:

the St David’ k as it has | .
€ ol Lavids car park as It nas 1ess spaces Dragon Taxis: 029 2033 3333 www.dragontaxis.com,

At peak times, on match days and Motorpoint Arena
events, the car park is very busy, and you may
experience long delays exiting the car park.

Premiere Taxis: 029 2055 5555 www.premiertaxis.net/



https://tfwrail.wales/
https://www.nationalrail.co.uk/

WAYS TO GET HERE : By Bus or Coach

There are many bus stops surrounding St David’s.
The main local bus companies are Cardiff Bus and
Stagecoach. City centre bus stops are within close
proximity of St David’s. Bus stops and times can be
found on their websites:

Cardiff Bus: https:/www.cardiffous.com/

® Stagecoach: https://stagecoachbus.com/plan-a-
journey

A coach service to Cardiff Centre is provided by
Megabus and National Express from all over the
UK. Megabus coaches stop at North Road, Friary
Gardens which is 0.5 miles from St David’s.

® National Express coaches stop outside Cardiff Castle
on Castle Street which is 0.6 miles or about a 15
minutes walk from St David'’s.

National Express: https://www.nationalexpress.com

® Megabus: https://uk.megabus.com/
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YOU CAN GET HELPFUL APPS!

There are several apps available that can help you plan
and make your journey by coach or bus. Some of them
have very handy features like being being able to see
where your bus is in real time while you wait for it as
well as getting information about any cancellations or
delays in the service you are going to be using.

has a handy app which allows you to find
out everything you need for using their buses. From
journey planning to live times and purchasing your bus
tickets.

The Stagecoach mobile app has all you need in one
place - bus tracking on a live map, journey planning, live
bus information and mobile bus tickets.

National Express also has a mobile app which makes
managing travel on your mobile easier. Search for
journeys, book and store tickets and track your coach in
real time.

You can get these apps for your mobile devices on both
the Apple App Store & the Google Play Store.

# Download on the » GETITON
o App Store [l P® Google Play

Live bus tracking +
departure information

Discover Fast + secure
the city
with

mobile ticketing

Cardiff

Eamy Three (x3 Day To Ga)

Search and book journeys
straight from your mobile

Track your coach in real time
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https://www.cardiffbus.com/
https://stagecoachbus.com/plan-a-journey
https://stagecoachbus.com/plan-a-journey
https://www.nationalexpress.com
https://uk.megabus.com/
https://www.cardiffbus.com/app
https://www.stagecoachbus.com/promos-and-offers/national/stagecoachbusapp
https://apps.apple.com/gb/app/national-expresscoach/id703003923
https://www.apple.com/uk/ios/app-store/
https://play.google.com/store?gl=GB&utm_source=emea_Med&utm_medium=hasem&utm_content=Dec2020&utm_campaign=Evergreen&pcampaignid=MKT-EDR-emea-gb-1001280-Med-hasem-py-Evergreen-Dec2020-Text_Search_BKWS-test_ctrl_ca%7CONSEM_kwid_43700007015697573&gclid=Cj0KCQjw1a6EBhC0ARIsAOiTkrEEVBaZIIGbFvVbMuJ40VDAqpNOO56vJc57QG4bBLBsDzk8CE_eJWUaAuuZEALw_wcB

WAYS TO GET HERE : By Car

to

CF10 2EN

Postcode |
for Sat Nav

CF10 1EG

Continue
to

Disabled
Parking?

Use either
level

24 hours

Open every \l

00.30am

] ™
——

Pay for your ticket
at the ticket machine
before going back tc
your car

When
leaving . ..

y Pay for your ticket
at the ticket machine

before going back tc
your car



WAYS TO GET HERE : By Bus or Coach

There are many bus stops surrounding St
David’s. The main local bus companies are Use a map or on your
Cardiff Bus and Stagecoach. City centre bus Visit Cardiff Bus mobile use CF10 2EF for
stops are close to St David’s at: Wait at the correct Apple/Google maps turn by

www.cardiffbus.com Bus Stop directions
Near St David’s

Leave the Bus at

your stop

Wait for your

Choose Bus
== P = Bus/Coach

or Coach

Leave the Coach
at your stop

by Coach

=8  North Road, Friary
hinpuiid Gardens or outside

Megabus & National Express provide a coach Visit Megabus at: Wait St ;hsetgorrect Caégglfgf::afn The nearest
service to Cardiff Centre. Megabus coaches stop https://uk.megabus.com/ d P Taxi ranks are . . .
at Noth Road, Friary gardens. National Express Or National Express at:
i el : ! . St Marys Street - by House of Fraser
coaches stop outside Cardiff Castle on Castle https://www.nationalexpress.com )
Street Churchill Way onto Queen Street

Greyfriars Road- by the Hilton &
Tiger Tiger


https://www.cardiffbus.com/
https://uk.megabus.com/
https://www.nationalexpress.com

ST. DAVID'S CENTRE MAP : Lower Level

Once you get here we hope that your visit to St David’s Hidden Disability Lanyard

is a pleasant experience but recognise that for some

people, it can be daunting and can cause anxiety and The Guest Services Desk located on the Upper Level

frustration in finding your way around our centre. We near Bershka and Starbucks provide free Hidden

are here to help! Disability Lanyards** to guests requiring additional
assistance while visiting the centre, our stores and

You can get a map* to take with you from the Guest restaurants.

Services Desk which is located on the upper floor
outside near Bershka and Starbucks.

The restaurant area is referred to as ‘Eastside’

You'll find our lifts at Eastside, as well as near Costa *Maps are correct at time of print.  **Subject to availability.
Coffee on the lower level and Hollister on the upper
level.

You'll find our toilet facilities located at Eastside on

both the upper and lower levels. They include changing

facilities for families and adapted facilities for disabled KEY
users, including a Changing Places facility.

[\ﬂ Entrances

@ Escalator @ Lifts
Toilets & Baby Changing Cark Parking

To see what stores and activities we have on each floor )
visit: https://stdavidscardiff.com/shops or click here @ Guest Services Desk

BRIDGE STREET

E CATHEDRAL waLk
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QUEENS STREET

)fl'cineworld

= ADVENTURE
4 } GOLF

Minl golt. big advanturs

THE HAYES

GATCH THE LIFT TO
LEVEL P3 FOR:


https://stdavidscardiff.com/shops
https://stdavidscardiff.com/shops

ST. DAVID'S CENTRE MAP : Upper Level

The Guest Services Desk can be found on the upper
level, on the link bridge, near Bershka and Starbucks.
Here, you can find:

® Information regarding the shopping centre

CATCH THE LIFT TO

® Help with directions to anywhere within the centre LEVEL P3 FOR:

® How you can get a hidden disability lanyard _ L LY ADVENTURE

® Collect + (parcel drop off and collect)

® Shop & drop (locker areas)

® Gift cards to buy

® Guides on the centre for you to take away

® Someone to speak to if you need information about
receiving first aid

® A selection of sensory toys. Many autistic people

everyday sensory information challenging, and @
we recognise that visiting a shopping centre can @ Guest Services Desk ™1 Entrances %
present a difficult environment to some. So, we have §
introduced our new sensory toys free of charge for @ Escalator Lifts 5

those needing some time out
Toilets & Baby Changing Cark Parking



LIFT AREAS TOILETS

The St David’s Centre toilets are located in the Eastside
restaurant area by the lifts on both the ground floor and
first levels. They include changing facilities for families
and adapted facilities for disabled users, including a
Changing Places facility.

During busy periods the lift areas can experience
gueues and crowds.

If you feel overwhelmed and need further assistance
visit the Guest Services Desk or speak to a member of
security. They can take you to our service lift away from
the public areas for you to use should you need it.

During peak times this area can be busy, and queues
may form in the corridors leading to the toilets.

For some people the resulting noise can become
challenging.

Lifts to the St David’s multi storey car park are located
in the Eastside restaurant area, by the toilets.

If you wish to use the stairs they are down the corridor
to the right of the lifts. They are behind the first door on
the left.

A member of the housekeeping team will always be in
the toilet area to keep everything clean and make sure
everyone is safe.

Lifts to the John Lewis car park are located on the
lower floor by L'Occitane and Kiehl's. The stairs are to
the right of the lifts.

STARBUCKS
COFFEE
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HERE TO HELP

St David’s is full of friendly team members walking
around the shopping centre if you need any help. They
will be dressed in one of these uniforms and/or wearing
a lanyard around their neck.

An accessibility guide is available on the AccessAble
website that will show you wheelchair friendly routes
and facilities. You can visit AccessAble at https:/www.
accessable.co.uk or by clicking here

Quick Guide

Orange Hi-Vis jackets are
Housekeeping

® Black Hi-Vis jackets are
Security

® Navy uniform are Guest
Services.

WHAT IF IT ALL GETS TOO MUCH?

At St David’s, we aim to be friendly, helpful and
understanding. But we recognise that we can all, from
time to time, find that things can get too much and
our anxiety goes through the roof! If you find that you
are in a store at St David’s and find yourself feeling
overwhelmed or distressed, follow these steps:

Try to stay as calm as possible. Perhaps there are
breathing exercises or some other process that helps?

Approach a member of staff in the store and let them
know know how you are feeling. If you find that you are
not able to talk, it might be worth having an “autism
support card” or a wallpaper on your phone that you
can show to the store staff member that explains that
you are autistic and how the store staff member can
help.

If you require a quiet space at that time, ask the store
staff member to call the Guest Services Desk and
someone will come and take you to the specially
designed Calm and Safe Room.

If you need to call a guardian, friend or partner please
let the store staff member know

HCL

Focus

HCL+

Neutral

Custom

Calm

HUMANITAS.



https://www.accessable.co.uk
https://www.accessable.co.uk
https://www.accessable.co.uk
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http://stdavidscardiff.com/autismsupport

YNGLYN A CHANOLFAN SIOPA DEWI SANT

Wedi ei leoli yng nghanol brifddinas Cymru, Canolfan

Dydd NI o= Le (e WiYeTeI @ Amseroedd Tawelaf
gwneud canol dinas Caerdydd yn un o’r cyrchfannau

Siopa Dewi Sant ydy'r brif gyrchfan siopa sy’'n

manwerthu gorau yny DU. Llun 9.30yb - 8yh

Efo dros 180 o siopiau, caffis a bwytai i'w

hymchwilio, Dewi Sant ydy'r lleoliad ddelfrydol Mawrth 9.30yb - 8yh 9yb - Tiyh
am ddiwrnod allan - boed eich bod yn chwilio i

ddifyrru’r teulu, trin eich hun at fwyd gyda ffrindiau, Mercher 9.30yb - 8yh 9yb - Tlyh

neu ffeindio’r eitem ffasiwn berffaith yna.

Mae Dewi Sant wedi ei leoli ger arendu chwaraeon lau 9.30yb - 8yh Tyb - 6yh
a neuaddau cyngerdd gan gynnwys yr Arena
Motorpoint a Sinema Cineworld. Mae’'n well gwirio Gwener 9.30yb - 8yh 1yb - 6yh
os oes digwyddiad yn gweithredu cyn eich ymweliad
gan fydd hwn yn golygu bydd y ganolfan yn
brysurach nag arfer. Dyddiau nodweddiadol yw’r
prysuraf oddeutu 12pm - 2pm.

Sadwrn 9.30yb - 7yh 1yb - 6yh

Sul Tyb - 5yh Tyb - 12yh
Gallwceh ffeindio rhestr cyflawn o’n siopau, bwytai ac

atyniadau hamdden ar ein gwefan:
*Mae gan llawer o fwytai yn Newi Sant amseroedd agor diweddarach. Plis

gwiriwch y wefan am amseroedd agor unigol.

Mae’r amseroedd hyn yn seiliedig ar wythnos arferol ac yn medru amrywio, yn

Os hoffwch siarad gyda rhywun cyn eich ymweliad enwedig o gwmpas y Nadolig, gwyliau banc a gwyliau ysgol.

galwch:

; i Autistic
Datblygwyd mewn cydweithrediad ag phete *



tel:+44 292.036.766.0

FFYRDD | GYRRAEDD YMA: Yny Car FFYRDD | GYRRAEDD YMA : Ary Trén

Os fynnwch barcio ym maes parcio Dewi Sant (ar agor Ar yr adegau prysuraf, ar ddiwrnodau Mae yna 2 orsaf trén sy’'n agos at Ganolfan Siopa Dewi
24/7) y cod post i'w ddefnyddio ar eich llywiwr lloeren gemau a digwyddiadau Arena Sant
yw CF10 2EN Motorpoint, mae’r maes parcio yn e
brysur iawn, ac fedrwch brofi oedi hir Gorsaf Heol v Frenhines Taith gerdded 6 munud o
@ Aiff hwn a chi at fynedfa ein maes parcio aml-lawr yn gadael y maes parcio o X Ddewi Sant. Mae cyrraedd Dewi Sant ar droed o orsaf
ar Heol Santes Fair, rhwng yr Arena Motorpoint a ;_I_-:_.;_\_l_'_"’""'"' \ Heol y Frenhines yn cymryd Taith gerdded 15 munud.
Cineworld. % ks \
~§,_,::.,-ref b ' Gorsaf Reilffordd Caerdydd Canolog sydd 0.6 milltir
©® Mae’r maes parcio yn gyfleuster 6 llawr ac mae 2 o Ddewi Sant a fydd yn cymryd tua 15 munud i chi
parcio i'r anabl ar level P3. ' y gerdded ati. Os ydych angen darganfod amseroedd a —
phrisiau trenau cyn ichi ymweld, plis cysylltwch a: Taith gerdded 6 munud 5
@ Mae cod lliw ar bob lefel i'ch helpu i ffeindio’ch ffordd /
ndl i'ch car ar ddiwedd eich ymweliad Trafnidiaeth Cymru:  https://tfwrail.wales/ %= < =
[ eyl

Mae gan faes parcio Dewi Sant gynllun troellog ar
gyfer mynd mewn ac allan. Gall hwn achosi anghysur i
rai pobl.

National Rail: https:/www.nationalrail.co.uk/

Mae sawl rheng Tacsi gerllaw gan gynnwys:

Rheng Tacsi Caerdydd Canolog ar Heol Saunders
(Caerdydd CF10 1EP), Heol y Brodyr Liwydion a Heol
Santes Fair.

| barcio ym maes parcio John Lewis (ar agor 6:30yb -
00.30yh, 7 dydd yr wythnos) gallwch ddefnyddio’r cod
post CF10 1EG a aiff & chi at Heol Bont yr Aes.

Fel arall, fedrwch alw am dacsi drwy rif gwmni tacsi
megis:

® Mae hwn yn faes parcio deulawr ac mae ill lefel dany
ddaear. Mae parcio i’r anabl ar ill lefel

Taith gerdded 15 munud

® Mae'r maes parcio yma yn tueddu i gyrraedd Tacsis Dragon: 029 2033 3333 www.dragontaxis.com/

capasiti'n gyflymach na maes parcio Dewi Sant gan
fod llai o ofod ganddo.

|

Tacsis Premiere: 029 2055 5555 www.premiertaxis.net/



https://www.nationalrail.co.uk/

FFYRDD | GYRRAEDD YMA : Ar Fws neu Goets FEDRWCH GAEL APIAU DEFNYDDIOL!

Mae sawl ap ar gael sy’n gallu eich helpu chi i gynllunio

Mae yna lawer o arosfannau bws yn cwmpasu Dewi

Sant. Y brif cwmniau bws lleol yw Bws Caerdydd a a theithio drwy goets neu fws. Mae gan rai ohonynt Darganfydd Fast + secure Live bus tracking +
Stagecoach. Mae arosfannau bysiau, yng nghanol y o i X nodweddion defnyddiol iawn megis medru gweld lle wchy mobile ticketing departure information
ddinas, o fewn agosrwydd o Ddewi Sant. Gallwch ' : TEAROIFF - N mae’ch bws mewn amser go-iawn tra rydych yn aros ddinas efo

ffeindio arosfannau bysiau ac amseroedd ar eu l T s L \ : fr : [ ] J’ n amdano, yn ogystal & chael gwybodaeth am unrhyw Bws

gansladau neu oedi yn y gwasanaeth rydych yn mynd Caerdydd
i'w ddefnyddio.

gwefannau:

i
i
i
]
E
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Bws Caerdydd: https://www.cardiffous.com/
Mae gan ap ddefnyddiol sy’n caniatau
ichi ddarganfod popeth rydych eu hangen ar gyfer
defnyddio eu bysiau. O gynllunio taith at amseroedd
byw a phrynu eich tocynnau bws.

® Stagecoach: https://stagecoachbus.com/plan-a-
journey

Darperir gwasanaeth goets at Ganol Caerdydd gan
Megabus a National Express o bob rhan o’r DU.
Mae coetsys Megabus yn stopio yn Heol y Gogledd,
Gerddi’r Brodordy sydd 0.5 milltir o Ddewi Sant.

Mae gan ap symudol Stagecoach bopeth rydych eu
hangen mewn un lle - tracio bysiau ar fap byw, cynllunio
taith, gwybodaeth fyw am fysiau a thocynnau bws s (= v Z o Ghiinveh a biicivch delthiau

d | yn syth o'ch fiGn symudol
. . . symudo
® Mae coetsys National Express yn stopio tu fas i Y

Gastell Caerdydd ar Heol y Castell sydd 0.6 milltir
neu daith gerdded tua 15 munud o Ddewi Sant.

Mae gan National Express hefyd ap symudol sy’'n
gwneud rheoli taith ar eich fféon symudol yn haws.
Chwiliwch am deithiau, bwciwch a storiwch docynnau a

National Express: https://www.nationalexpress.com . . .
P P P thraciwch eich coets ar amser go-iawn. e e e o

) Bus D05 Manchaster . Hyde/
=i CesCrom
Bt bt e st et o 14 80

[ ] : : . . . : _
Megabus: https://uk. megabus.com/ Gallwch gael yr apiau yma ar gyfer eih dyfeisiadau

symudol ill ar y Storfa Apiau Apple a’r Storfa Chwarae
Google.

P* Google Play

& Aopsiore



https://www.cardiffbus.com/
https://stagecoachbus.com/plan-a-journey
https://stagecoachbus.com/plan-a-journey
https://www.nationalexpress.com
https://uk.megabus.com/

FFYRDD | GYRRAEDD YMA: Yny Car

Talwch am eich

tocynyny
Parhewch at peiriant
CF10 2EN 24 awr tocynnau
at Faes Parcio Dewi Sant
Cod post ar gyfer\ Parcio i’r Pob dydd \I Pryd chi’'n
| ' ' i ' gadael . ..

~ Llywiwr Lloeren Anabl? - - B 8t 2

at |

CF10 1EG Defnyddiwch 6.30yb Talwch am eich
innau lefel to tocynyny
00.30yh peiriant

tocynnau




FFYRDD | GYRRAEDD YMA : Ar Fws neu Goets

Mae vna lawer o arosfannau bysiau sy’'n
cwmpasu Dewi Sant. Y brif cwmniau bws lleol
yw Bws Caerdydd a Stagecoach.

Mae arosfannau bws canol y ddinas yn agos at
Ddewi Sagt‘ i Caerdydd at: Arhoswch ger yr

www.cardiffbus.com Arhosfan Bws cywir

Defnyddiwch fap neu ar eich
Ymwelwch & Bws ffén symudol defnyddiwch
CF10 2EF ar gyfer mapiau
Apple / Google trowch yn ol
cyfarwyddiadau

Ger Dewi Sant

Gadewch y Bws

at eich arhosfan

Arhoswch am

Dewiswch Fws
= eich Bws/Coets

Gwybodaeth

neu Goets

Gadewch y Coets

drwy Goets at eich arhosfan

—— Heol v Gogledd,
Giiupuii 8 Gerddi'r Brodordy
neu tu fas i Gastell
Caerdydd ar Heol y
Castell

Y rhengoedd Tacsi

Mae Megabus a National Express yn darparu Ymwelwch a Megabus at: Arhoswch ger yr
agosaf yw .. ..

gwasanaeth goets at Ganolfan Caerdydd. Mae coetsys https://uk.megabus.com/ or Arhosfan Goets cywir

Megabus yn stopio yn Heol y Gogledd, Gerddi’r Neu National Express at: .
Brodordy. Mae coetsys National Express yn stopio tu httpS'//www nationalexpress.com Heol Santes Fair - House of Fraser

fas i Gastell Caerdydd ar Heol y Castell Churchill Way - Heol y Frenhines
Heol y Brodyr Llwydion - Hilton &
Tiger Tiger



https://www.cardiffbus.com/
https://uk.megabus.com/
https://www.nationalexpress.com

MAP CANOLFAN DEWI SANT : Lefel Is

Unwaith ichi gyrraedd yma, gobeithio bydd eich
ymweliad at Ddewi Sant yn brofiad dymunol ond
rydym yn cydnabod taw i ambell i berson, gall fod

yn frawychus ac achosi pryder a rhwystredigaeth yn
ffeindio’ch ffordd o gwmpas y ganolfan. Rydym yma i
helpu!!

Gallweh gael map* i fynd gyda chi o’'r Desg
Gwasanaethau Gwesteion sydd wedi ei leoli ar y llawr
uchaf tu fas i Bershka a Starbucks

Cyfeirir yr ardal bwytai fel ‘Ochr y Dwyrain’

Fe ffeindiwch ein lifftiau ar Ochr y Dwyrain, yn ogystal
a’r Coffi Costa agos ar vy lefel is a Hollister ar vy lefel
uchaf.

Fe ffeindiwch ein cyfleusterau ty bach ar Ochr y

Dwyrain ar y lefel uchaf a’r lefel is. Mae’n nhw’'n cynnwys

cyfleusterau newid i deuluoedd a chyfleusterau wedi
eu haddasu ar gyfer defnyddwyr anabl, gan gynnwys
gyfleuster Newid Lleoedd.

| weld pa siopau a gweithgareddau sydd gennym ar ill
lawr ymwelwch &: https://stdavidscardiff.com/cy/shops
neu cliciwch yma

Llinyn Anabledd Cudd

Mae’r Desg Gwasanaethau Gwesteion, sydd wedi ei
leoli ar y Llawr Uchaf tu fas i Bershka a Starbucks, yn
darparu Llinynnau Anabledd Cudd** i westeion sy’n
ymofyn cynorthwyaeth ychwanegol tra’n ymweld &’r
ganolfan, ein siopau a’'n bwytai.

*Mae mapiau’'n gywir ar amser eu hargraffu.

**¥Yn amodol ar argaeledd.
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MAP CANOLFAN DEWI| SANT : Lefel Uchaf

Gallwceh ffeindio’r Desg Gwasanaethau Gwesteion ar vy
lefel uchaf, ar y bont gyswllt tu fas i Starbucks a Bershka.
Yma, gallwch ffeindio:

® Gwybodaeth am y ganolfan siopa
® Help gyda chyfeiriadau at unrhywle o fewn y ganolfan

® Sut fedrwch gael llinyn anabledd cudd

® Casglu + (gollwng a chasglu parseli)

® Siopa a gollwng (ardaloedd loceri)

® Cardiau rhodd i'w prynu

® Canllawiau ar y ganolfan i chi fynd i ffwrdd

©® Rhywun i siarad efo nhw os ydych angen gwybodaeth
ynglyn & derbyn cymorth gyntaf

® Detholiad o degannau synhwyraidd. Mae llawer o bobl
awtistig yn ffeindio gwybodaeth synhwyraidd bob
dydd yn heriol, ac rydym yn cydnabod bod ymweld
a chanolfan siopa yn medru cyflwyno amgylchedd
anodd i rai. Felly, rydym wedi cyflwyno ein tegannau
synhwyraidd newydd yn rhad ac am ddim i’r rhai sydd
angen amser i ffwrdd

Tai Bach a Newid Babanod

F\ﬂ Mynedfeydd

Lifftiau
Parcio Ceir

MYMNEDIAD O STRYD HILLS

DALIWCH Y LIFFT AT
LEFEL 2 AR GYFER:



ARDALOEDD LIFFT

Yn ystod cyfnodau prysur gall yr ardaloedd lifft brofi
ciwiau a thorfeydd.

Os ydych yn teimlo’n llethol ac angen cynorthwyaeth
ychwanegol ymwelwch a&'r Desg Gwasanaethau
Gwesteion neu siaradwch ag aelod diogelwch. Gallent
fynd & chi at ein lifft gwasanaeth, i ffwrdd o’r ardaloedd
cyhoeddus, i'w ddefnyddio os fyddwch ei hangen.

Mae'r lifftiau at faes parcio aml-lawr Dewi Sant wedi eu
lleoli yn ardal bwyty Ochr y Dwyrain, ger v tai bach..

Os ydych yn dymuno defnyddio’r grisiau, mae’n nhw
lawr y coridor i'r dde o’r lifftiau. Mae’'n nhw tu ol i'r drws
gyntaf ar y chwith.

Mae lifftiau at faes parcio John Lewis wedi eu lleoli ar y
llawr is ger L’Occitane a Kiehl’s. Mae'r grisiau i'r dde o’r
lifftiau.
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TAI BACH

Mae tai bach Canolfan Dewi Sant wedi eu lleoli yn

yr ardal bwytai ar Ochr y Dwyrain ger v lifftiau ill

ar lefelau’r llawr is a’r cyntaf. Mae’n nhw’n cynnwys
cyfleusterau newid i deuluoedd a chyfleusterau wedi eu
haddasu i ddefnyddwyr anabl, gan gynnwys cyfleuster
Newid Llefydd.

Yn ystod oriau brig gall yr ardal yma fod yn brysur, a
fedr ciwiau ffurfio yn y coridorau sy’'n arwain i’r tai bach.
| rai pobl gall y swn sy’n deillio o hyn ddod yn heriol.

Bydd aelod o’r tim cadw ty bob amser yn yr ardal ty
bach i gadw popeth yn 1an a sicrhau bod pawb yn
ddiogel.




YMA | HELPU

Mae Dewi Sant yn llawn aelodau cyfeillgar o’'r tim

yn cerdded o gwmpas y ganolfan siopa os ydych
angen unrhyw help. Byddent wedi gwisgo yn un o’r
gwisgoedd yma ac/neu yn gwisgo llinyn o gwmpas eu
gwddf.

Mae canllaw hygyrchedd ar gael ar wefan AccessAble
a fydd yn dangos ichi llwybrau a chyfleusterau cyfeillgar
i gadeiriau olwyn. Fedrwch ymweld ag AccessAble at:
https://www.accessable.co.uk neu drwy glicio yma

Canllaw Cyflym

Siacedi Oren Uchel-
Gwelededd yw Cadw’r Ty

® Siacedi Du Uchel-
Gwelededd yw Diogelwch

® Gwisg glas tywyll yw’r
Gwasanaethau Gwesteion

BETH OS5 DDAW YN ORMOD | GYD?

Yn Newi Sant, rydym yn anelu at fod yn gyfeillgar,
defnyddiol a deallus. Ond rydym yn cydnabod vy
medrwn ni gyd, o bryd I'w gilydd, ddarganfod y gall
bethau ddod yn ormod ac fe aiff ein pryder drwy’r to!
Os ffeindiwch eich bod mewn siop yn Newi Sant ac yn
ffeindio’ch hun wedi’ch llethu neu’n ofidus, dilynwch vy
camau yma:

Ceisiwch aros mor ddigynnwrf & phosib. Efallai bod yna
ymarferion anadlu neu ryw broses arall sy’n helpu?

Ewch at aelod staff yn y siop a rhowch gwybod iddynt
am sut rydych yn teimlo. Os ffeindiwch nad ydych

yn medru siarad, efallai bydd yn werth gael “carden
cymorth awtistiaeth” neu bapur wal, ar eich fféon, v
gallwch ei ddangos at aelod staff siop yn esbonio eich
bod yn awtistig a sut all yr aelod staff helpu.

Os ydych yn ymofyn man tawel bryd hynny, gofynnwch
i aelod staff y siop i alw’r Desg Gwasanaethau
Gwesteion ac fe ddaw rhywun i fynd a chi i'r Man Tawel
a Diogel a ddyluniwyd yn arbennig.

Os oes angen i chi alw gwarcheidwad, ffrind neu
bartner plis rhowch gwybod i aelod staff y siop
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